
Help us transform  
Christmas for those  
in need in our local  
community.

‘Kids Giving Project’ -  
Visit Mission Shops to 
buy and make a  heart 
to help a child in need 
this Christmas.  

Bank of Us
Cocobean
Design Inn

Elaia Café & Restaurant
Launceston Airport
Le Café on St George

Telstra -  The Quadrant Mall 
& Meadow Mews

Shop or dine with our Tap N Go partners to make a donation:Donate now at  
citymission.org.au      

#openyourheart    |  Find out more at www.citymission.org.au  |  Phone 6335 3000
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CITY ACTION

Christmas Edition
On Thursday 16 November,  
we launched our 2017 Christmas 
Appeal. While many of us look 

forward to celebrating the festive 
season with family and friends,  for 

those who are already struggling to 
make ends meet, Christmas brings 
the added burden of not being able to 

afford a gift for a child or enjoy a basic 
Christmas meal.

With the support of Northern Tasmanians and 
The Examiner’s Empty Stocking Appeal, last 
year we were able to provide food, gifts and 

emergency relief to over 300 individuals and 
families in our local community.

With a 40% increase in people accessing our 
services in the last financial year, we anticipate 
more people reaching out for help this Christmas.

We are proud to have local businesses Telstra 
Quadrant Mall & Kings Meadows, Cocobean 
Chocolate, Launceston Airport, Elaia Café & 
Restaurant, Le Café on St George, Bank of Us and 
Design Inn supporting our new Tap N Go initiative.
The initiative makes it easy for customers to donate 
$5, all you have to do is tap and go!
Our new Kids Giving Project hopes to inspire kids 
to help each other and realise the greatest gift of 
all can be in giving to someone else. Through the 
project, children can  purchase a Christmas heart 
decoration kit for $5 from any Mission Shop. All 
funds raised through the project  will help provide a 
gift for a child who would otherwise go without.
Hanging from the Christmas tree, the decoration will 
serve as a reminder to children that they’ve helped 
make a difference to another child’s Christmas.

          MOVING WITH A Mission
Moving with the Mission is our new service 
offering affordable removal of household items 
for low income earners, the elderly or people 
experiencing financial hardship.
“We decided to set up the service as we had so 
many people talking to us about the cost of moving 
to a new house, said Greg Howell, City Mission 
Operations Manager, Recycling & Logistics. It’s 
a stressful time on its own, let alone having an 
added financial burden when you’re already doing 
it tough. We’re working with local service provid-
ers, in some cases, those providers can pay the 
removal cost for Moving with the Mission. It’s early 
days for the service but we’re expecting things to 
pick up.”
Eligibility for Moving with the Mission is open to 
Health Care and Pension Card holders. Quotes and 
more information on the service can be obtained 
by contacting the Youngtown Mission Shop  
on 6343 2115.

PAY IT FORWARD 
DINNER
For the second year in a row Morton’s Place 
hosted our Pay It Forward Dinner where eighty 
local business people, community leaders 
and City Mission supporters came together to 
learn more about our work as well as help raise 
funds to help feed our Morton’s Place visitors. 
High profile local Chef, Mr Terry Fidler, of 
Brisbane St Bistro donated his time. Thanks 
also to local businesses that supported the 
event, Tsing Wah, Young’s Vegie Shed, Tassal, 
Matson’s Catering, Delicacy and Weeding Hire.
Raising over $12,000, the evening was 
deemed an outstanding success.

GERONIMO’S 
AWARENESS & 
FUNDRAISING EVENING
Young entrepreneur and restaurateur, Jeremy Kode, 
together with his parents Gary & Monique hosted a 
dinner mid-August to raise funds and awareness for 
City Mission’s new Inside Out 4 Kids program. We are 
grateful to all those who attended and to the Kode 
family for their ongoing support of IO4K. 



WINTER APPEAL 

Wrap Up
Concluding in August, our Winter Appeal provided 
help to those in need during the challenging winter 
months. According to City Mission’s CEO, Stephen 
Brown, from June to August, demand was highest 
for food items and assistance with utility payments. 
“We’re seeing a broader range of people accessing 
support, particularly low incomers earners who aren’t 
eligible for government assistance. Recent survey 
statistics highlight the biggest challenge for low-
income earners and people reliant on government 
support is being able to afford enough food to eat”.

Missiondale 
20-YEAR MILESTONE 
& ACTIVITY CENTRE 
OPENING

To mark its 20-year milestone within the Alcohol & 
Other Drug sector, Missiondale celebrated by hosting 
an afternoon tea on Wednesday 27 September. 
The occasion also coincided with the opening of 
the facility’s new Activity Centre, funded by the 
Tasmanian Community Fund, Vos Foundation and 
Vos Construction. The repurposed hall has been 
transformed into a multi-purpose activity centre,  
providing residents with a space to participate in 
activities including art, music, craft, group therapy and 
exercise which are important in the recovery process.

Spring Drive
A huge thank you to our fabulous Lions Club 
volunteers for an outstanding effort with this 
year’s Spring Drive held in September which 
raised over $26,000 worth of food items.
Kings Meadows • Port Sorrell • West Tamar
Launceston Windmill Hill • Riverside • Westbury
Hadspen South Esk • Wynyard • Burnie Emu Bay

CHOIR OF  

High Hopes
In September City Mission’s Choir of High 
Hopes celebrated its ten-year anniversary 
with a concert at the Launceston 
Tramsheds. Around one hundred people 
attended the afternoon concert which 
was followed by a dinner for past and 
present members. 
Merelyn Briton played a leadership role in 
establishing the choir ten years ago, and is 
still an active volunteer. “When I watched the 
ABC’s program on the Choir of Hard Knocks, 
I was inspired to bring something like that 
to our local community”, said Mrs Merelyn 
Briton.  
“The Choir is another wonderful example of 
the programs we support which help people 
in the community who have or are facing 
challenges such as homelessness, disability, 
mental health issues, social isolation or those 
who are simply lacking in confidence”, said 
Stephen Brown, City Mission CEO. 

IO4K
We welcomed Jo Palmer, Southern Cross 
Television celebrity, as the Ambassador for 
our Children’s Trauma, Grief & Loss program, 
Inside Out 4 Kids (IO4K) and celebrated 
the opening of our IO4K hub. Featuring a 
bold bright blue door, the Hub is courtesy of 
generous support from corporate donors: 
WD Booth Estate, Tasmanian Community 
Fund, Motors Foundation and the Rotary 
Club of Central Launceston.

MORTON’S PLACE 
RENOVATION
The first stage of renovations to Morton’s 
Place was completed in August. The new 
roof and painted interior were welcomed 
by Morton’s Place patrons and the City 
Mission staff and volunteers who work 
tirelessly to serve over 17,000 meals each 
year.
Thanks to the Bruce Wall Estate and long-
time City Mission supporters, Brian & Wendy 
Faulkner, Morton’s Place received an upgrade 
and replacement of ageing kitchen equipment 
which now meets commercial and safety 
requirements. 

Message from
CEO – STEPHEN BROWN

As I reflect on the first quarter of 
the 2017/18 financial year I remain 
genuinely thankful for the City Mission 
workers who continue to go above 
and beyond to ensure that our clients 
experience the very best in service 
and care. And at the same time, I 
reflect on the events during that time 
where we have been able to celebrate 

together God’s provision and be moved by the stories of 
transformation and hope that we’ve witnessed. You will 
read below about the Pay It Forward Dinner where we raise 
over $12,000 to continue to provide meals to those in the 
community who need both sustenance and fellowship. 
We had fun at the Choir of High Hopes 10th Anniversary 
with an impromptu sharing of jokes at the meal following 
the fantastic concert. The Missiondale 20-year anniversary 

and the opening of our new Activity Centre was notable for 
the inclusion of our current clients in the celebration. We 
know the Premier Will Hodgman greatly appreciated the 
event and moved a motion in the State Parliament on the 
18 October acknowledging, “…the significant contribution 
that Missiondale makes to the individuals affected by 
drugs or alcohol misuse…”, and further acknowledged the, 
“…wide-ranging, comprehensive response delivered by 
responsible, passionate, organisations such as Launceston 
City Mission…”. Prior to this on the 17th August 2017 
Sarah Courtney MP put forward a motion in Parliament,” …
congratulating the Launceston City Mission on setting up 
the Inside Out 4 Kids program, which provides trauma, grief 
and loss support to children…(and) applauds the wonderful 
IO4K team, led by Teenette van Dyk, for their strength and 
compassion in helping these children in need.” Of course, 
we do not do anything seeking accolades but I think it’s 
wonderful that our dedicated team members are being 
recognised in this way. 
Importantly, I’d sincerely like to thank our many partners, 
supporters and donors for their tremendous support 
throughout the year. Your generosity allows us to 
continue to carry out God’s work in helping those in need.
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