
and donations can be dropped off at any of 
the five charity organisations before the 9th 
of December. Monetary donations will also 
be accepted to assist in the purchasing of 
food items needed.
There are also many ways to volunteer at 
this event says Salvation Army’s Regional 
Manager, Anita Reeve.  “The agencies 
involved in this event, thrive on the support 
of volunteers to help undertake its work. This 
event will be a fantastic opportunity for those 
who want to assist their community through 
volunteering their time.”
The event has received a great deal of 
support already and the host organisations 
only hope this will continue.
More information for anyone interested in 
attending, donating or volunteering with 
Launceston City Community Christmas can 
be found at 
launcestoncommunitychristmas.com.au. 

Welcome to the Summer Edition of City 
Action. This year has been another busy year 
of seeing lives transformed out of poverty, 
addiction and brokenness into lives with hope 
and a future.
Christmas is just around the corner and that 
brings high demand on many of our services. 
Giving to the 2016 “Share the Joy” Christmas 
Appeal is one way you can help to maintain 
the support programs we offer to those who 
do not have the resources to adequately 
provide for themselves. 
Many families will not experience the joys 
of Christmas this year without our support. 
A $100 gift will see one family through 
Christmas, putting food on the table and gifts 
under the Christmas tree. 

Please consider what you will give this year to 
the City Mission’s “Share the Joy” Christmas 
Appeal. Go to the back page to find out 
how easy it is to make a big difference in 
someone’s life today.
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“ SHARE THE JOY” 
CHRISTMAS APPEAL

ACTIONSUMMER EDITION 2016

“Caring and Sharing in Jesus’ name” citymission.org.au

“Caring and Sharing in Jesus’ name” ACTION
Five local emergency relief organisations have 
joined forces to provide a special community 
event this Christmas.
City Mission, St Vincent de Paul Society, 
Salvation Army, Benevolent Society and 
Colony 47 have come together in partnership 
with the Launceston City Council, to launch 
Launceston City Community Christmas.
The Christmas Day event will allow the local 
community to enjoy a free buffet lunch with 
all the trimmings.  Everyone is welcome 
to attend and share a meal together or to 
volunteer (or both!).
City Mission’s CEO, Stephen Brown said, 
“Following the 2015 City Mission Christmas 
Lunch, traditionally held at Morton’s Place on 
Frederick Street, a number of our senior staff 
at City Mission commenced a conversation 
about moving the lunch to a larger venue to 
provide a much larger function to celebrate 
the birth of Christ as a community over 
lunch.”
City Mission has traditionally hosted a lunch 
on Christmas Day and has been running at 
capacity in recent years.
 CEO for St Vincent de Paul Society, Tasmania 
said, “This is a wonderful opportunity to work 
collaboratively to organise an event that will 
bring the community together to celebrate 
Christmas in a joyful and welcoming 
environment.” 
 Launceston City Community Christmas will 
take place in the Albert Hall where up to 400 
guests will be seated and children’s activities 
provided. The event runs from 11:00am until 
2:00pm on Christmas Day.
An event like this could not be made possible 
without the support of the community and 
there are many ways to help out.  A list of 
items will be provided on the event’s website 

People’s names have been changed and stock photos have been used relating to stories contained in this publication to protect their privacy. 
You are receiving this publication because you are listed on the City Mission’s mailing list to receive them.  If you wish to change your listing with us 
please contact us by  email office@citymission.org.au  or phone us during business hours on  (03) 6335 3000.

LAUNCESTON 
CITY COMMUNITY 
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FOR CHRISTMAS

seated, Colony 47’s Elizabeth Daly, standing, 
City Mission’s Stephen Brown, St Vincent de 
Paul’s Merleen Cronin, Benevolent Society’s John 
Stuart, Salvation Army’s Anita Reeve

Travellers Association, a new vehicle has 
been purchased to assist in the delivery of 
our outreach services on the North West 
Coast. City Mission’s Scott Waterhouse 
received the new vehicle from CTA’s 
President, Alan Beecroft. Scott expressed 
his gratitude and said that the vehicle will 
provide much needed reliable transport for 
the outreach team. 

NEW VEHICLE 
FOR NORTH WEST 
OPERATIONS
Thanks to a significant donation from the 
Tasmanian branch of The Commercial 

IT’S EASY TO SHOW 
YOUR SUPPORT…

Christmas Appeal

•  Log onto our website – citymission.org.au 
to make credit or debit card gifts

•  Call the office on (03) 6335 3000 to make a 
credit card payment over the phone

•  Send a cheque to PO Box 168, 
Launceston, 7250, or

•  Visit us at 46 Frederick Street, 
Launceston and make a donation

GIVE BACK TO 
YOUR COMMUNITY

HOW

• Retail assistants
• Cafe attendants
• Truck drivers
• Fork lift operators
• Administration assistants
• Heavy lifters
• Warehouse helpers

WHY

• Meet new people
• Share experiences
• Learn new skills
• Connect with community
• Feel productive
• Improve life satisfaction
• Leave a legacy

Register today:

Phone: 6343 2115 (North) | 6435 2787 (North West)
Email: office@citymission.org.au
Apply online: www.citymission.org.au/volunteer

VOLUNTEER WITH US



PAY IT 
FORWARD 
DINNER
In August, as part of the City Mission’s 
Winter Appeal, over 80 guests were treated 
to a sumptuous dinner prepared by well-
known chef John T Bailey. The “Pay it Forward 
Dinner” allowed guests to donate on the 
basis of paying forward for a City Mission 
client to eat at Morton’s Place. The night was 
a fabulous success raising nearly $15,000 
which will directly support Morton’s Place to 
continue providing free and low cost meals to 
our clients.
City Mission is very grateful to the patrons 
who gave so generously along with the 
businesses (listed under) who, through their 
giving of goods and services made the dinner 
the success it was.
Businesses supporting the “Pay it Forward 
Dinner” were: Master Chef John T Bailey, 
Cataract on Paterson, White Sands Estate, 
Blue Line Laundry, Bob Morris Gourmet 
Meats, Conmurra Farm, Doppio, Georgetown 
Seafoods, Matson Catering, Petuna Seafoods, 
Tsing Wah Asian Grocers and Youngs Vegie 
Shed.

A POSITIVE OUTCOME 
FOR LAUNCESTON 
FLOOD VICTIM

HORTICULTURAL THERAPY
THRIVING AT MISSIONDALE

Vince Mills was a small boy who 
lived all his childhood in Victorian 
orphanages where he always felt 
alone and unloved. He grew into 
a resilient adult who learned to 
make his way in life – still alone 
except for his self-created family 
of dogs. 
Twenty years ago, he moved to Launceston 
where he and the dogs lived in a variety of 
vans and sheds wherever he could find a 
spot he was allowed to stay. Vince made 
City Mission an extension of his family. He 
comes daily for breakfast, lunch, a shower 
and company. When things are tough he talks 
to the workers there and finds acceptance 
and love. 
At 72 years of age, Vince and his 3 dogs lived 
in a cubby house arrangement of sheds and 
vans next to the river in Invermay. This is 
an area where river rats and feral cats call 
home. Why would he choose to live there? 
The answer lies in the fact that no one is keen 
to offer rental accommodation to someone 
with 3 dogs. So he chooses to care for them 
rather than relinquishing any of his ‘children.’ 
He ensures they are cared for, walked and fed 
each day before he comes to the Mission for 
breakfast. 
Vince’s home was destroyed during this 
year’s Launceston floods. The RSPCA took 
care of his three dogs while Mission workers, 
with some help from other agencies, worked 
at finding Vince a new home. 

Missiondale’s inspirational and productive “Garden of 
Hope” is now in full swing producing fresh fruit and 
vegetables to the residents who grew them.
Missiondale gardener Bettina Hockey had a dream 
to reincarnate the old vegie patch situated on the 
property at Missiondale.  The garden is now not only 
producing food but has proved to be therapeutic to 
the residents involved in the project.  One participant 
put it this way, “I love working in the garden. It has 
given me a sense of purpose and connection to the 
earth and nature. I look forward to working in the 
garden each morning and find that it is relaxing, 
challenging and helps me stick to the task at hand.”
Bettina has a wealth of knowledge when it comes 
to using natural and inexpensive ways to grow and 
cultivate the produce.  She teaches her horticultural 
enthusiasts to make their own compost, worm juice 
and comfrey tea along with making bio char from 
wood coals and animal manure.

Vince needed somewhere more safe and 
secure to live out his years with his canine 
family. As he ages, he becomes more 
vulnerable and a bit more frail. Several weeks 
went by and finally a public housing unit 
with ample space for the dogs and secure 
fences was offered to Vince. He accepted. 
The Mission worker helped Vince make 
arrangements to move in and helped him 
reorganise his budget to allow for his rental 
costs. 
Vince continues to be a regular at Morton’s 
Place, enjoying the low cost meals and 
company. He is very grateful to the “family” 
he has at the Mission. In his own words 
he says, “If it wasn’t for Morton’s Place, I 
probably wouldn’t be here.” We would miss 
him if he wasn’t.

Bettina and Missiondale residents are working towards achieving the goals of 
producing healthy, fresh and organic food at a low cost, helping to make Missiondale 
more self-sufficient with their supply of freshly grown produce and, in time, as the 
garden expands, to provide excess produce to City Mission’s other services including 
Family Services, Morton’s Place and Orana homeless shelter.

Over the past few months I have been seeing you on 
a regular basis. With your support I have started to 
move forward in a positive way.

With my past haunting me on a daily basis, my 
physical & emotional health was in turmoil. I tried 
some counselling which helped, but I always felt 
there was something missing & I never seemed to 
work this out until I started meeting with you.

A short time after starting our chats I realised it was 
my faith that I had lost over those years. With what 
had impacted my life throughout the years, my faith 
had gone and I was very lost.

I was angry with God! “How could he let these 
things happen to innocent people?” 
Chatting with you has helped me to see a different 
perspective on my past. 

I am not the victim anymore. I am a person who has 
been helped to deal with some past issues. My faith 
in the Lord has started to become stronger every 
day. 

I have wiped the dust off my Bible & am now using it 
& praying daily.

In my eyes, you are an angel sent from heaven and 
you are doing such great work. 
You will always have a special place in my heart as 
you have helped bring me from the darkness and 
now I am seeing life through a different set of eyes.

Thank you so much !

A LETTER OF 
APPRECIATION 
(edited) received by one of our chaplains

Translation services 

We are committed to communicating with people from diverse cultural backgrounds to 
provide access to the YES Program. If a customer has difficulty with English, an interpreter 
service is available, at no cost by calling 131 450.

Arabic: .131 450 

Chinese: 131 450提供笔译和口译服务。

Greek: Για υπηρεσίες διερμηνείας και μετάφρασεις καλέστε το τηλεφωνο 131 450.

German: Übersetzer- und Dolmetscherdienst, Telefon: 131 450.

Italian: Per il servizio traduttori e interpreti, chiama il numero 131 450.

Korean:

Feedback and complaints

We value your feedback and will work to resolve your complaint at the first point of contact.

To provide feedback or lodge a complaint, please call us on freecall 1800 80 0753  
or write to us at GPO Box 191, Hobart TAS 7001. 

Alternatively visit www.auroraenergy.com.au and use our online feedback form. 

Should you be unhappy with the way in which your complaint has been handled you  
have the right to have your complaint escalated to a higher authority within Aurora  
Energy. If you are not satisfied with our response, you may refer the matter to  
the Energy Ombudsman on 1800 00 1170. The Ombudsman provides a free,  
independent complaints resolution service on 1300 766 725 or via their website  
(www.energyombudsman.tas.gov.au).

Privacy

Aurora Energy values your privacy and is bound by the Privacy Act. We will protect your 
personal information in accordance with the Australian Privacy Principles. These principles 
govern how we can collect, use, hold and disclose your personal information. Full details  
of Aurora Energy’s Privacy Policy can be viewed at www.auroraenergy.com.au.
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Arabic	   	131.ببااللررققمم  	ااتتصصلل  	ووااللففووررييةة٬،  	االلتتححررييررييةة  	االلتتررججممةة  	للخخددممااتت  450	  
Chinese 131	  450提供笔译和口译服务。
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German Übersetzer-‐	  und	  Dolmetscherdienst,	  Telefon:	  131	  450.
Italian Per	  il	  servizio	  tradu\ori	  e	  interpre^,	  chiama	  il	  numero	  131	  450.
Korean 통번역서비스가 필요하시다면, 131 450번으로 연락주시기 바랍니다. 
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In August, as part of the City Mission’s 
Winter Appeal, over 80 guests were treated 
to a sumptuous dinner prepared by well-
known chef John T Bailey. The “Pay it Forward 
Dinner” allowed guests to donate on the 
basis of paying forward for a City Mission 
client to eat at Morton’s Place. The night was 
a fabulous success raising nearly $15,000 
which will directly support Morton’s Place to 
continue providing free and low cost meals to 
our clients.
City Mission is very grateful to the patrons 
who gave so generously along with the 
businesses (listed under) who, through their 
giving of goods and services made the dinner 
the success it was.
Businesses supporting the “Pay it Forward 
Dinner” were: Master Chef John T Bailey, 
Cataract on Paterson, White Sands Estate, 
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orphanages where he always felt 
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a resilient adult who learned to 
make his way in life – still alone 
except for his self-created family 
of dogs. 
Twenty years ago, he moved to Launceston 
where he and the dogs lived in a variety of 
vans and sheds wherever he could find a 
spot he was allowed to stay. Vince made 
City Mission an extension of his family. He 
comes daily for breakfast, lunch, a shower 
and company. When things are tough he talks 
to the workers there and finds acceptance 
and love. 
At 72 years of age, Vince and his 3 dogs lived 
in a cubby house arrangement of sheds and 
vans next to the river in Invermay. This is 
an area where river rats and feral cats call 
home. Why would he choose to live there? 
The answer lies in the fact that no one is keen 
to offer rental accommodation to someone 
with 3 dogs. So he chooses to care for them 
rather than relinquishing any of his ‘children.’ 
He ensures they are cared for, walked and fed 
each day before he comes to the Mission for 
breakfast. 
Vince’s home was destroyed during this 
year’s Launceston floods. The RSPCA took 
care of his three dogs while Mission workers, 
with some help from other agencies, worked 
at finding Vince a new home. 

Missiondale’s inspirational and productive “Garden of 
Hope” is now in full swing producing fresh fruit and 
vegetables to the residents who grew them.
Missiondale gardener Bettina Hockey had a dream 
to reincarnate the old vegie patch situated on the 
property at Missiondale.  The garden is now not only 
producing food but has proved to be therapeutic to 
the residents involved in the project.  One participant 
put it this way, “I love working in the garden. It has 
given me a sense of purpose and connection to the 
earth and nature. I look forward to working in the 
garden each morning and find that it is relaxing, 
challenging and helps me stick to the task at hand.”
Bettina has a wealth of knowledge when it comes 
to using natural and inexpensive ways to grow and 
cultivate the produce.  She teaches her horticultural 
enthusiasts to make their own compost, worm juice 
and comfrey tea along with making bio char from 
wood coals and animal manure.

Vince needed somewhere more safe and 
secure to live out his years with his canine 
family. As he ages, he becomes more 
vulnerable and a bit more frail. Several weeks 
went by and finally a public housing unit 
with ample space for the dogs and secure 
fences was offered to Vince. He accepted. 
The Mission worker helped Vince make 
arrangements to move in and helped him 
reorganise his budget to allow for his rental 
costs. 
Vince continues to be a regular at Morton’s 
Place, enjoying the low cost meals and 
company. He is very grateful to the “family” 
he has at the Mission. In his own words 
he says, “If it wasn’t for Morton’s Place, I 
probably wouldn’t be here.” We would miss 
him if he wasn’t.

Bettina and Missiondale residents are working towards achieving the goals of 
producing healthy, fresh and organic food at a low cost, helping to make Missiondale 
more self-sufficient with their supply of freshly grown produce and, in time, as the 
garden expands, to provide excess produce to City Mission’s other services including 
Family Services, Morton’s Place and Orana homeless shelter.
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a regular basis. With your support I have started to 
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physical & emotional health was in turmoil. I tried 
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there was something missing & I never seemed to 
work this out until I started meeting with you.

A short time after starting our chats I realised it was 
my faith that I had lost over those years. With what 
had impacted my life throughout the years, my faith 
had gone and I was very lost.

I was angry with God! “How could he let these 
things happen to innocent people?” 
Chatting with you has helped me to see a different 
perspective on my past. 

I am not the victim anymore. I am a person who has 
been helped to deal with some past issues. My faith 
in the Lord has started to become stronger every 
day. 

I have wiped the dust off my Bible & am now using it 
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In my eyes, you are an angel sent from heaven and 
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you have helped bring me from the darkness and 
now I am seeing life through a different set of eyes.
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and donations can be dropped off at any of 
the five charity organisations before the 9th 
of December. Monetary donations will also 
be accepted to assist in the purchasing of 
food items needed.
There are also many ways to volunteer at 
this event says Salvation Army’s Regional 
Manager, Anita Reeve.  “The agencies 
involved in this event, thrive on the support 
of volunteers to help undertake its work. This 
event will be a fantastic opportunity for those 
who want to assist their community through 
volunteering their time.”
The event has received a great deal of 
support already and the host organisations 
only hope this will continue.
More information for anyone interested in 
attending, donating or volunteering with 
Launceston City Community Christmas can 
be found at 
launcestoncommunitychristmas.com.au. 

Welcome to the Summer Edition of City 
Action. This year has been another busy year 
of seeing lives transformed out of poverty, 
addiction and brokenness into lives with hope 
and a future.
Christmas is just around the corner and that 
brings high demand on many of our services. 
Giving to the 2016 “Share the Joy” Christmas 
Appeal is one way you can help to maintain 
the support programs we offer to those who 
do not have the resources to adequately 
provide for themselves. 
Many families will not experience the joys 
of Christmas this year without our support. 
A $100 gift will see one family through 
Christmas, putting food on the table and gifts 
under the Christmas tree. 

Please consider what you will give this year to 
the City Mission’s “Share the Joy” Christmas 
Appeal. Go to the back page to find out 
how easy it is to make a big difference in 
someone’s life today.
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“Caring and Sharing in Jesus’ name” ACTION
Five local emergency relief organisations have 
joined forces to provide a special community 
event this Christmas.
City Mission, St Vincent de Paul Society, 
Salvation Army, Benevolent Society and 
Colony 47 have come together in partnership 
with the Launceston City Council, to launch 
Launceston City Community Christmas.
The Christmas Day event will allow the local 
community to enjoy a free buffet lunch with 
all the trimmings.  Everyone is welcome 
to attend and share a meal together or to 
volunteer (or both!).
City Mission’s CEO, Stephen Brown said, 
“Following the 2015 City Mission Christmas 
Lunch, traditionally held at Morton’s Place on 
Frederick Street, a number of our senior staff 
at City Mission commenced a conversation 
about moving the lunch to a larger venue to 
provide a much larger function to celebrate 
the birth of Christ as a community over 
lunch.”
City Mission has traditionally hosted a lunch 
on Christmas Day and has been running at 
capacity in recent years.
 CEO for St Vincent de Paul Society, Tasmania 
said, “This is a wonderful opportunity to work 
collaboratively to organise an event that will 
bring the community together to celebrate 
Christmas in a joyful and welcoming 
environment.” 
 Launceston City Community Christmas will 
take place in the Albert Hall where up to 400 
guests will be seated and children’s activities 
provided. The event runs from 11:00am until 
2:00pm on Christmas Day.
An event like this could not be made possible 
without the support of the community and 
there are many ways to help out.  A list of 
items will be provided on the event’s website 
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City Mission’s Stephen Brown, St Vincent de 
Paul’s Merleen Cronin, Benevolent Society’s John 
Stuart, Salvation Army’s Anita Reeve

Travellers Association, a new vehicle has 
been purchased to assist in the delivery of 
our outreach services on the North West 
Coast. City Mission’s Scott Waterhouse 
received the new vehicle from CTA’s 
President, Alan Beecroft. Scott expressed 
his gratitude and said that the vehicle will 
provide much needed reliable transport for 
the outreach team. 
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Thanks to a significant donation from the 
Tasmanian branch of The Commercial 
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